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Unsolicited robocalls are the #1 source of consumer complaints to the Federal Communications 
Commission and Federal Trade Commission. This incessant problem is only getting worse due to a lucrative profit 
motive for scammers. 

Hiya provides reputation information based on real-time analysis that identifies spammers in minutes. 
Hiya analyzes more than 13 billion monthly calls globally to identify incoming and outgoing calls. With this 
information, users can elect to block unwanted robocalls from ringing through to their mobile device.

In our Q1 report on Washington state, we’ll look at some of the data and trends from January-March 2019, 
including: the number of spam calls identified within the quarter, the top phone scams in Washington state and a 
look at the top unwanted number of the quarter. While robocalls constitute a large share of all unwanted calls, in 
this report, the term “robocall” should be interpreted as all unwanted calls.
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54.8% 10
Growth in user spam 

reports from Q1 2018 to 
2019

Average # of Monthly 
Unwanted Calls Received 

per Person

Robocall Radar is calculated by extrapolating the total number of unwanted robocalls detected among Hiya's user base as compared to the 
entire US mobile subscriber base.
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Featured Spam: Wangiri “One-Ring” 
Scam

The Wangiri or “one-ring” scam 
originally appeared in the U.S. in 2013. 
In years to follow, the scam hit a lull in 
the U.S. and expanded internationally to 
countries like Ireland, Scotland, and 
Germany, but just in the first few months 
of the year, it’s made a recent comeback 
in the U.S. with a vengeance. 

Why and How?

Originating from the West African 
Atlantic Coast, seconds before a victim 
can pick up the call, the culprit hangs up. 
In some instances, scammers will leave a 
message urging the victim to call a 
number to either receive a so-called  

raffle prize, or find out about a sick 
relative. If the victim calls back, they will 
be connected to an international hotline 
charging a connection fee, along with 
high per-minute prices. 

Tips on Mitigating Wangiri “One-Ring 
Scam” 

● Do not answer or return calls if you 
do not recognize the number.

● Before calling back an unknown 
number, check if the area code is 
international.

● Request that your carrier block 
outgoing international calls. 

98%
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360  (Olympia)

360  (Bellingham)

425  (Redmond)

425  (Bellevue)

509 (Spokane)

509 (Yakima)

253 (Tacoma)

253 (Federal Way)

206 (Des Moines)

206 (Seattle)

Newest Area Code of the Quarter: 360 (Olympia)

Similar to the IRS scam, scammers are disguising themselves as the U.S. Social Security 
Administration (located in Olympia) and leaving auto calls claiming that a victim has had 
fraudulent activity, and that their social security number will be suspended until the call is 
returned to verify the account. 
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Phone number: 

Number of Reports: 

Add to Block List Requests : 

Who is it: 

Spam Category: 



A better phone experience.


